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Dear AppleLink® - Personal Edition Members, 


lad to see you've “linked up" with Apple! We hope you'll be joining us online often, helping 
_to create an exciting electronic community on AppleLink. 

Find out how you can get your hands on hundreds of public domain and shareware 

programs for your Apple® computer. This month's feature article "Visit the AppleLink 

Software Libraries," on page 20 , introduces you to the software libraries located in Apple Community's 

Apple Forums, and the Software Center. 

In this issue of the AppleLink Update you'll find a special "Step-by-Step Downloading Guide" to 
help you take advantage of the software libraries’ offerings. The regular "Top 10 Downloads" feature on 
page 35 includes a chart of the most popular Apple II programs on AppleLink based on our monthly 
downloading statistics. 

This month, Del Yocam, Executive Vice President and Chief Operating Officer of Apple Computer, 
reflects on the power of the personal computer in the Personal View column on page 2. Don't miss 
Del's appearance at a special Apple Auditorium event on Thursday, July 14, at 10 p.m., where he'll 
touch on the role of electronic communication in the computer industry. | 

All eyes will be on Atlanta this month, where the Democratic Party will choose its presidential 
candidate. AppleLink brings Atlanta to you with a special event — the first online "Mock Democratic 





Convention." And our Election ‘88 area in the General Services News Room offers complete up-to-the- - 


minute coverage of the 1988 presidential race. 

Not only does AppleLink offer constantly updated news and information, it provides a unique form 
of entertainment — “live” events such as game shows and auctions. You can read more about these 
events on page 12. And don't forget to consult the July Calendar of Events (page 23 - 32) for all the 
listings. 

On page 5 you'll find our second feature article, “Management Experts Provide Support.” In the 
Manager's Network located in General Services’ Learning Center, management consultants Batten, 
Batten, Hudson and Schwab answer your questions about managing people and maximizing productiv- 
ity in the workplace. 

Finally, we'd like to solicit your feedback about AppleLink. The Electronic Mail department is 
where we'll publish your "Letters to the Editor." Tell us what you like about AppleLink — Personal 
Edition; how you're using the service; what you'd like to see in the future. Or respond to what you read 
in AppleLink Update. We welcome your 

insights and comments. Send your 
letters via electronic mail 
to “Zemel." 


Suc Zemel 


Sue Zemel 
Editor 
AppleLink Update 
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‘\ ver the past 10 or 12 years the idea of a computer has 
changed drastically. Those of us who use computers every 
wus day sometimes forget just how much things have changed. 
But today it's possible for millions of people to access the power that 
used to be available only to mainframe and mini-computer users in the 
1970s. 
The idea of a computer company is also changing. When 

Apple set out to liberate computer power from the men in white coats 
we said our philosophy was "one person, one computer." And the 
wonderful thing about that philosophy was that we can still be sincere 
about it. But to fit the expectations of people today we have to add to 
that proposition. As we've matured as a company so has our philoso- 
phy. Now we say "one person, one computer, connected to the 
world." | 

AppleLink® - Personal Edition is one of the logical outcomes of that 
philosophy because it allows Apple users to talk to each other and to 
the people who build the products they use. I hope that AppleLink 
will encourage new kinds of communication among users and among 








Apple and its customers. 

One of the things that makes AppleLink exciting, 
and gives it power as a new medium, is that it can 
sweep away two of the great barriers to communica- 
tion: time and geography. AppleLink uses meta- 
phors — shopping mall, reference library, store, audi- 
torium, post office, and classroom, for example — to 
help make electronic communication more familiar 
to its users. 

AppleLink has many similarities to the telephone; 
however, it is different in one essential way. While 
the telephone lets you connect with another person, 
that connection is transitory and usually private. Ap- 
pleLink is designed to be a public forum. For 





example, you can obtain transcripts from live confer- 

ences. Or you can post a message for someone to 

read and receive a response within minutes. Then someone else can 
pick up on that idea and continue the dialogue. Information — and lots 
of it — is broadcast over AppleLink and receivers have the opportunity 
to react to that information. These receivers and senders are the new 
AppleLink community. 

AppleLink is the tip of the iceberg. The personal computer should 
be at least as powerful a communications tool as the telephone — if not 
a whole lot more powerful. And like the telephone, its real power lies 
in the network... in connections... in the ability of one individual to 
share ideas with other individuals. And more connections will breed 
more uses. More uses will breed more power and so on. 

This industry is young. Very young. And who's to say what the 
definitive uses of computers are? It would be presumptuous to limit 
what computers can do by what they do today. It's the great mystery 
that keeps this business sizzling and that keeps talented and curious 
people interested in pushing personal computers to the seemingly 


endless limits of power. 
a ee 


Del Yocam 


You can meet Del Yocam at 10 p.m. on Thursday, July 14 in the 
Auditorium. He'll answer your questions about Apple and its vision! 
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SPECIAL INTRODUCTORY OFFER FOR 
APPLELINK 





MEMBERS! a 
MONTHS FOR 





You've got better things to do with your 
precious Summer days than spend them in 
stuffy, crowded department stores search- 
ing for bargains—especially when you 
don't have to. With Comp-u-store OnLine 
you can bargain shop from your PC when- 
ever it’s convenient for you, rain or shine. 
We're open from 6 p.m. to 8 a.m. week- 
days, 24 hours on weekends. 

And, not only will you have more time to 
work on your tan, you'll be able to save up 
to 50° off manufacturers’ list prices on 
over 250,000 name-brand products. When 
you see how much you can save, you'll agree 
Comp-u-store OnLine gives you a better 
way to spend your summer and your money. 


com ptstore” 


© 1988, CUC International Inc. 


Sample the world’s premier, and most complete on-line shopping service! 


User-friendly convenience. 

Tremendous selection. 

Lowest-price guarantee.* 

Full warranties. 

Free “Best Buys” catalogs. 

Enroll today. Select Comp-u-store 
OnLine from the Mall Menu to have full 
membership privileges for 3 months for 
just $1. Then, unless you notify us, we will 
continue your membership and bill you for 
the low annual fee of $25. And, of course, 
you can cancel and receive a full refund at 
any time during the first year. 


Enroll on-line or 
Call 1-800-843-7777 


B68AL 


Comp-u-store OnLine is a service of CUC International Inc. 
*Conditions of our Lowest-Price-Guarantee Policy can be read on-line. 
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‘earn what it takes to be a tough 
minded manager in today's work 
environment from management 
experts at Batten, Batten, Hudson 
& Schwab (BBH&S) in the Man- 
ager's Network in the Learning 
Center of General Services. 

Read up on the latest issues 
affecting the work environment in 
the Article Library in the 
Manager's Network. 
Exchange tips and trou- 
bleshoot with fellow 
managers on the Network's message 
board. 

Meet BBH&S Chairman Joe Batten 
and Senior Consultant Don Bell 
on Tuesday, July 19 
at 9 p.m. in 

People Con- 
nection's 
Auditorium. 
They'll ‘ 
answer your | 
questions | 
about 
managing 
people, be- 
coming a 
better 
leader, and 
maximizing 
productivity 
in the work- 


The firm teaches man- 
agement techniques that 
apply to anyone in today's 
work environment. "If 
you're being managed, you 
have to understand your 
manager. You must know 
how to keep a two-way 
channel open so it won't become 
difficult to be managed," says Don Bell. 

BBH&s develops both an individual 
and corporate culture and drives em- 
_ployees toward positive goals. "We 
work with the individual to identify and 
build his or her strengths and use them 
to meet clear expectations and objec- 
tives. 

"The company as a whole must also 




















be unified under clear 
beliefs and values," Don 
explains. "This credo 
gives birth to the develop- 
ment of a dynamic organ- 
izational culture and 
serves as a benchmark for 
future goals, objectives, 
policies, and practices." 

One of the prominent players 
behind this movitational team is 
founder Joe Batten. Joe has written 
over a dozen books on the subject of 
coping with today's challenges in the 
workplace. His latest book, "Tough 
Minded Management," has been whole- 
heartedly endorsed by Texas billionaire 
H. Ross Perot. Perot, who founded 
Electronic Data Systems, a computer 
support company that helped put 
General Motors (GM) back on track, 
gives every employee at EDS a copy of 
Joe's book. Perot credits "Tough 
Minded Management" as part of the 
right mix to his company's overwhelm- 
ing success. | 

Joe's tough-minded management 
philosophy is not about being hard on 
people; it's about being tough enough 
to commit yourself to the essentials of 
personal, team, and organizational 
SUCCESS. 





"If I place two pieces of material 
the same size, shape, and form on an 
anvil, and one is made of granite, the 
other of leather, and then hit each with 
a hammer, what will happen? The 
granite will shatter into pieces, pre- 
cisely because it is hard. It is rigid, 
brittle, and weak. The leather is barely 
dented, precisely because it is not hard. 
It is flexible, malleable, elastic, supple — 
it's tough. And this is the quality of 
mind I'm talking about," Joe says. 


Information 
First Online 


Fresh ideas and information appear 
first in the Manager's Network, often 
before being released to the public. 
"AppleLink® - Personal Edition gives 
me a tremendous opportunity to 
provide good management knowledge 
that no one has seen in print yet, and 
no one knows about," Joe says. 

Don contributes numerous articles 
to the Manager's Network in the Article 
Library. His articles on management 
and human relations have appeared in 
several magazines, and he is a regular 
columnist for a local newspaper. 

Don is adjunct professor of commu- 
nication for Upper Iowa University, and 
has taught speech and writing for 
Drake University and Simpson College. 
In 1987, Don placed third in the annual 
public speaking contest for the 
International Platform Association in 
Washington, D.C. 





About the Company 


BBH&sS has been in management 
consulting for over 30 years, offering 
their services to both small businesses 
and over 80% of the nation's Fortune 
500 companies. Joe and his colleagues 
advocate the development of the whole 
person, by counseling and speaking on 
"whole person wellness" and stress 
management. BBH&S helps spouses, 
parents and youth, managers and 
employees bridge communication gaps. 


Get Motivated! 


Now you can learn exactly how to 
get the best from yourself and others; 
you can build integrity, loyalty, and 
leadership — become a tough-minded 
winner. Learn from the experts in the 
Manager's Network in the Learning 
Center in General Services. 
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~ chool's out. 
But on 
-AppleLink® — 
Personal Edition 
the learning never stops. This 
summer you can attend courses 
at Apple University or the University of 
Tommorrow (U of T), or visit the 
Tutoring Center in General Services' 
Learning Center for special help in the 
subject of your choice. 

Students, teachers, and parents alike 
will find the Apple II Education Forum 
in the Apple Forums area of the Apple 
Community a great place to talk about 
Apple computers in education. And 
you can find out about the latest 
educational software available for your 
Apple computer from third-party 
developers in the Apple Community's 
Industry Connection. 





Help Is On Its Way 


The Tutoring Center in General 
Services' Learning Center offers tutoring 
help to students of all ages and 
interests. 

"Students enrolled in summer school 
courses at local 
colleges can use 
the Tutoring Center 
to get extra help 
with their home- 
work," says U of T 
Director Margaret 
Morabito. Students 
who are off for the 
summer can also 
stay in touch with 
teachers and 
continue their 
studies at the 
Tutoring Center. 





ss .y 
tne, 


And participants in U 
of T's Summer 
Session of online 
courses will also find 
the Tutoring Center a 

or valuable resource. 

Here's how you can participate. Use 
the message boards in each subject 
area tO post questions and comments 
about specific academic topics. Attend 
a scheduled tutoring session, for ex- 
ample, to review your business writing 
skills, or prepare for the SAT. Or, send 
electronic mail to a tutor to ask ques- 
tions On a particular subject, or to 
arrange a One-on-one tutoring session. 

Don't forget to enroll for the next 
session at U of T. Check the 
Registration area in the University of 
Tomorrow in General Services' 
Learning Center for more information. 


Apple Il Education 
Forum A..B..C's 


The purpose of the Apple II Educa- 
tion Forum is to open up communica- 


tion among students, teachers, and 


parents," says 
Forum Leader 
Cathy Christensen 
(Ale GathyC). 
"We're interested 
in exploring new 
ideas about using 
Apple computers 
in both the class- 
room and at 
home." 

The Apple II 
Education Forum 
offers exciting 
July conferences 
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in the Conference Hall in the Apple I 
Education Forum in the Apple Forums. 


e "The Exceptional Child: The 
Computer at Home," on Sunday, July 
5, ab Sp. 


e "The Apple II Goes to College: 
Summer Semester!" on Sunday, July 
17, at 8 p.m: 


e "Secondary Education: Summer and 
the Apple," on Sunday, July 24, 
at 8 p.m. 


Check the Education Forum's "Let's 
Discuss," message board for discussions 
on topics such as "How to pick the best 
computer to meet your child's needs," 
"How to stretch one computer for 30 
students," and "Integrating computers in 
high school humanities courses." 


Get Smart at Apple 
University 


Don't let your mind take a summer 
vacation. Enroll in Apple University's 
scintillating summer courses, where you 
can learn at your own pace through 
easy-to-use tutorials. Proficient profes- 
sors also interact with you in online 
class sessions. For enrollment informa- 
tion go to the Administration area in 
the Apple University in the Apple Com- 
munity. 

"AppleWorks: Making Your Own 
Home Budget" helps you define your 
financial goals, figure out your net 
worth, record your monthly cash flow, 
work out a financial plan, and develop 
a home budget. 

"Basic Fun" teaches you how to use 


Applesoft BASIC to create challenging 
and interesting games. You'll learn how 
to control user interaction, branching, 
low-resolution graphics, animation, and 
sound. 

To find out more about Apple 
University, attend an Apple University 
Orientation Session on July 31 at 9 
p.m. in the Auditorium. Talk to Apple 
University administrators, faculty 
members, and alumni about how 
courses are structured, how to ap- 
proach taking a course, and how to use 
Apple University facilities such as the 
Guidance Department, Student Union, 
Message Boards, and the Lecture Hall. 


Meet Leading 
Educational Software 
Publishers 


Find out about new educational 
products from the third-party 
developers who participate in the 
Apple Community's Industry 
Connection. 

Broderbund and Davidson & 
Associates offer a variety of services in 
their areas including News and 
Information, an Online Catalog 
containing complete descriptions of 
product offerings, and several Product 
Support Boards, where you can post 
messages, and obtain answers to your 
questions. Look for these education- 
oriented Industry Connection confer- 
ences this month: 

e "Broderbund Conference" on Wed- 
nesday, July 13, at 10 p.m. in the 
Auditorium. Frank Smith, of the Bank 
Street College of Education, 

discusses the Bank Street Series, 
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ou've 
watch- 
ed the 
game 
shows on TV. Sure, 
theyre fun. You'can 
even play along. But do you win the 
prizes? Nope. Nothing. 

Now you can play along and win on 
the AppleLink® - Personal Edition game 
shows! July marks a full line-up of 
game shows, featuring: "C'mon Down 
and Guess the Price," "The Wheel 
Watchers Show," and "The Academic 
Bowl." All the game shows are held in 
People Connection's Auditorium in 
General Services, so everyone gets a 
seat. 

As a contestant, you could walk 
away with Apple software, color 
televisions, microwave ovens, cameras, 
compact disc players, and other 
fabulous items. 

The audience is never left out of the 
games. Door prizes of commercial 
software and Apple merchandise are 
given away during every show. 


Trivia Pursuits 
for Prizes 


When emcee 
"ChristineA" calls 
your name, then 
c'mon down to 
win appliances, 
electronics, and 
more, on Ap- 
pleLink's popular 
game of trivia wit 
and merchandise 
savvy, "C'mon 
Down and Guess 


C’mon Down to Win 
Prizes On AppleLink 
Game Shows 





tae Price." 

"ChristineA" 
will randomly 
select Ap- 
pleLink members 
from the audience to 
appear on the Auditorium stage. She'll 
then present a tough trivia question. 
The first person to answer the question 
correctly will advance to the Guess the 
Price rounds.) ilere, contestants guess 
the prices of exciting pieces of mer- 
chandise, like printers or microwave 
ovens. 

Or, you'll be given two items and 
two prices, and will be asked to match 
the prices to the items. 

If you guess the correct price, you 
win the merchandise! But beware, as 
you advance in the Guess the Price 
rounds, you risk losing all of your 
winnings with an incorrect answer. 


Spin the "Wheel" 
for Prizes 


Spin the wheel and guess the puzzle 
for prizes in the "Wheel Watchers 
Show." Three 
contestants, 
randomly 
selected from the 
audience, play 
three rounds and 
accumulate points 
to win great 
prizes. 

Contestants 
must guess the 
phrase or title 
displayed on the 
screen by win- 
ning the wheel 





roll and correctly guessing letters. Each 
correct letter earns points. At the end 
of the third round, the contestant with 
the most points is the grand prize 
winner. All runners-up receive conso- 
lation prizes. 


Battle Wits in the 
Academic Bowl 


In the "Academic Bowl," emcee 
"ChristineA" presents three rounds of 
tough questions to three AppleLink 
teams (three people on each team). 
You'll be tested on topics covering 
history, politics, mathematics, science, 
literature, and current events. 

Teams are selected in advance of 
the show. Send electronic mail to 
"Trobbit" if you want to be a contestant, 
or enter your team. 

All of the questions are provided by 
Margaret Morabito, director of the 
University of Tomorrow in the Learning 
Center in General Services. 

The questions are tough, and you 
not only have to know the answers, but 
you must respond before the "buzzer" 





sounds! Each round features 10 
questions. As the rounds progress, the 
questions get tougher and the points 
get higher. 

In round three, the team with the 
least amount of points is eliminated, 
leaving two teams to vie for the grand 
prize of educational software packages 
and Apple Collection paraphernalia. 
The reigning champs will be asked to 
come back next month to defend their 
title. 


Want to Play? 


AppleLink game shows provide the 
perfect atmosphere for the competitor 
in you. No longer will you have to 
watch someone else win great prizes; 
you can win them yourself! 

To learn more about our shows and 
to find out how to become a contest- 
ant, send electronic mail to "Trobbit." 
Game rules and descriptions can be 
found in the Special Events and 
Contests area in People Connection. 
C'mon down! 
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Land Bargains at 
Online Auction 


Come to a live auction this month 
and get a great deal on merchandise. 
Bid against other members for micro- 
wave ovens, compact disc players and 
other items. Come to the Online 
Auction on Saturday, July 23, at 10 p.m. 
in People Connection's Auditorium and 
find just what you want at a great price. 


Flex Your 
Sports Trivia Muscles 


We can't let our SportsLink staff 
think they know it all about sports. So, 
flex your sports trivia muscles and 
outwit these folks! If you do, you win 
Apple t-shirts and accessories! 

Stump the SportsLink staff on sports- 
related trivia Saturday, July 2 at 9 p.m. 
in People Connection's Auditorium. 








Tennis Anyone? 


The first weekend of July is an 
important time for tennis fans. The 
Wimbledon finals will be played that 
weekend and SportsLink puts you in 
center court! 

On Saturday, July 2, beginning at 11 
a.m. in the Wimbledon room in People 
Connection, tea and crumpets will be 
served while the women's finals are 
being played. 

On Sunday, July 3, also at 11 a.m., 
People Connection host "Trobbit" will 
serve up tea and toast while SportsLink 
host and sports expert "SportsFan" 
offers commentary on the men's singles 
and doubles finals. 

You'll find more Wimbledon 
coverage and other sports action and 
continuous sports coverage in 
SportsLink, located in the Recreation 
Center in General Services. 
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Head- VAIO ters, opens its 
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quarters AAT Nw. doors. And you 
is buz- “Ty K never know | 
zing. Here, in the igi j who's going to drop | 
Apple Community's i by. 
hub of activity, you can socialize with One night it could be members of | 
Apple employees, attend special Apple — the Apple Technical Communications 
events, participate in Apple-sponsored group, or the gang from Customer | 
contests, and obtain hot tips and Relations. Rub elbows with Apple | 
answers to your questions from Apple product managers, User Group liaisons, | 
Customer Relations specialists. 
End Your Day At the 
Apple Cafe 
Imagine a cafe, with a multi-colored 
awning outside. Picture windows on | 
all sides, so you can watch the crowd | | 
come and go. Light and airy. Lots of ] 
plants. White pine tables with comfort- I 
able chairs. Expresso, mocha lattes, 
herb tea and fruit smoothies. This is i 
California, after all. i 

Welcome to the Apple Cafe, the 
place where Apple people go after a Apple Headquarters 

long day of work to unwind and play. HI 
Online, of course. Every Tuesday and i 
Thursday night at 11 p.m., the Apple engineers, and even Apple executives. i 


Your Apple Cafe hosts, DebbieL and 


Cafe, located in the Apple Community's 
SaundraM, will introduce you around. | 
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— Improving Apple 
Customer Relations 


Learn how Apple keeps its custom- 
ers satisfied at a special Customer 
Relations panel in the Apple Audito- 
rium on Wednesday, July 27, at 10 p.m. 

The Apple Customer Relations de- 
partment receives approximately 500 
phone calls a day, and 1,000 letters 
each week. The department receives a 
variety of questions from customers 
about warranties, international issues, 
upgrades/updates, product compatibi- 
lity, educational programs, and other 
general issues. 

Four Customer Relations representa- 
tives with different areas of expertise 
will be on hand to answer your 
questions and discuss aspects of their 
jobs. You'll meet a Customer Relations 
Supervisor, Promotional Support 
Specialist, Customer Relations Special- 
ist, and a representative from the Net- 
work/Database Administration area. 

These representatives will tell you 
about the resources and methods 
they use to come up with 
creative solutions to Apple 
customer concerns. 
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about the con- 
test, as well as 
share his thoughts 


about Apple with 


you. 
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ppleFest® '88. Boston. 

The Hynes Convention 

Center. A major Apple 
product introduction of a 











new online communica- 























tion and information service 
specially for Apple Computer 

owners Called AppleLink® —- 
Personal Edition. Three days of - 

_ demonstrations, speakers, and lots — 
— of fun. 

Woz was excited. The develop- 








ment team from Quantum Computer Services 


and Apple Online Services celebrated after 
- much hard work. The teacher from New 
Haven, Connecticut could hardly wait to get 
~ AppleLink in her classroom. A father 
wondered if he'd ever be able to get his two 
sons away from their Apple Iles® so he 
~ could use AppleLink. A business executive 
beamed as he checked the lastest stock 
quotes on AppleLink. Apple software devel- 
opers told their customers to look for them 
Online! 
Chuck Bosenberg, Senior Vice President 
and Group Executive, Apple USA, summed it 
up in his AppleFest keynote address: 
“AppleLink has changed the way we work 
- —and the way we play. In fact, it has blurred 
the distinction between work and play a) 
_ bringing together profession and personality 
. and just because it's so much fun." 
: As the polo shirts and buttons said, 
} “AppleLink — Personal Edition: Once you're 
2 linked, you're hooked." AppleLink Update 
_ brings Boston, AppleFest '88 to you. It was 
i some show. 
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_ Apple USA, and 










Del Yocam, Chief 
-. Operating Officer, 
_ Apple Computer, 
delivers keynote 
- address. 












Product 
introduction by 
Chuck Bosenburg, 
Senior Vice 
President and 
Group Executive, 


Anne Artmeier, 
AppleLink - 
Personal Edition 
product manager. 


























A birdseye view 
_ of the John 

Hynes Conven- 

tion Center, 

Boston, Mass.., 

the location of 
out AppleLink at the Apple 
Classroom of Tomorrow 
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ibraries. We go to them to 
browse and bring back resources 
that entertain and educate us. 

The software libraries avail- 
able on AppleLink® - Personal 
Edition in the Apple Community 
Apple Forums and the Software 
Center, are not housed in large 
old buildings with marble 
hallways. You won't 
find wooden desks and 
shelves there. You will, 
however, find hun- 
dreds of public domain and shareware 
files — applications, utilities, source 
code, and articles — that you can 
download from AppleLink. 


Shareware and 
Public Domain 
Software To Go 


All Apple Forums in the Apple 
Community have software libraries 
associated with them. In these 
libraries, you'll find, for example, 
music, productivity, and graphics 
applications, games, utilities, as well 
as specialized articles, technical notes, 
and source code. Forum Leaders 
constantly update the libraries, organ- 
ized by topics, located in their area. 
The Software Center in the Apple 
Community also contains these libraries 
— filled with public domain and share- 
ware programs. 

Some authors hold copyrights to 
public domain software; however, it is 
available to you at no additional cost 
(except for your AppleLink charges). 
Shareware often has payment terms 
associated with it, set up by the 





cr App leLink — 


Step-by-Step | 
Downloading 


Guide 


nterested in the vast library 
of public domain and 
shareware software available 
on AppleLink? Been putting 
off your first attempt at 
getting some of that 
shareware or public domain 
software? ‘It couldn't be that 
easy, you think. 

But it is! The ease-of-use 
of AppleLink does not stop at 
navigation around the system. It's 
even easy to download here! It's 
simple to pull software out of the 
software libraries in the Apple 
Forums and the Software Center in 
the Apple Community. Here's a 
Step-by-step guide to show 
you how. 
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program's author. You can 
download and try out 
shareware; however, if you 
plan to use it, you must 
abide by the stated terms. 
Be sure to read the file de- 
scription for this informa- 
tion. 

The Software Center 
contains a special library of the Top 10 
downloads for both the Macintosh and 
Apple I, based on monthly usage. 
Check the "Top 10 Downloads" feature 
in your AppleLink Update on page 34 
for more information about the 
contents of this library. You'll also find 
WillieWare, a library that includes 6 of 
the Apple Forums co-producer Willie 
Collier's favorite software picks for the 
month. 

Upload your favorite files to the 
AppleLink software libraries. Whenever 
you upload a file for inclusion in a 
software library, your name is attached 
to it. This way, you'll receive recogni- 
tion for your contribution. If you write 
your own programs, launch your work 
in the AppleLink software libraries. All 
uploading to the software libraries and 
Software Center is free! 


Get the Low Down on 
Up and Downloading 


Downloading and upload- 
ing files from the AppleLink software 
libraries is an easy and straightforward 
process. For your convenience, we've 
provided "A Step-by-Step Download- 
ing Guide" included as a special insert 
in this edition of AppleLink Update. 
You'll find two types of files in 
the software libraries: regular files, 




















and files that have the 
.ACU extension. 

To download 
standard files, first go to 
the Apple Forums 
software libraries, or the 
Software Center. You'll 
then get a list of library 
categories. A list of files 
to select, ordered by the date uploaded, 
will scroll by. Select the title of the file 
you want to download. The file is then 
placed on your disk. 

If the file you select to download 
includes multiple files, they will all be 
placed on your disk, uncompressed 
and ready-to-run. When a file is 
transmitted over AppleLink, it is 
automatically compressed — that is, 
made smaller to reduce transmission 
time. When you download files, they 
are automatically uncompressed. 

Files with the .ACU extension can be 
downloaded in the same way. The dif- 
ference, however, is that a single file is 
placed on your disk once the down- 
loading process is completed. 

An .ACU file must be processed - 
with the AppleLink Conver- - 
sion Utility (ACU) 
located in 






















































































the Work Offline area on the main Ap- 
pleLink menu. 

When you select ACU, you'll get a 
message instructing you to download 
the ACU module from one of three 
places on the system, or the module 
will already be resident on your 
updated AppleLink disk. 

To download ACU, go to Customer 
Service in General Services, the 
Software Center in the Apple Commu- 
nity, or the Utilities Software Library in 
the Apple II Utilities Forum in the 
Apple Forums. 

With this utility you can select the 
file you wish to unbundle and uncom- 
press via the "Un-Pack" option on the 
menu. Once you've completed this 
step, your files are placed on your disk 
and are ready to use. .ACU files take 
less time to download because of an 
enhanced compression routine. 

To upload .ACU files into the 
software libraries use the Pack option 
on the ACU menu. You'll designate the 
files to be compressed and bundled 
together. After this process is com- 
plete, you'll have a single file with the 
.ACU extension to upload. You can 
save time by using ACU for files that 
are 40k or larger. ACU also compresses 
music and sound files efficiently. 

To upload standard files, go into 
the software libraries, select the 
category where you want to upload 
your file, and then select the upload 
option. You can upload multiple files; 
however, in most cases you'll want all 
these files to be related because they'll 
be packed together. (Keep two com- 
pletely different applications separate 
and thus avoid uploading them at the 
same time.) After selecting the files, 
choose the Send option, and the file is 
automatically uploaded. 





Remember, "A Step-by-Step Down- 
loading Guide" gives you detailed 
downloading instructions. Save this 
guide, and refer to it often! 


Help is On the Way 


Learn the ins and outs of the 
AppleLink software libraries by attend- 
ing a "How to Download Conference" 
in the Auditorium on Monday, July 25, 
at 9 p.m. Find out the difference 
between .ACU and standard files, and 
how and when to use ACU. Your 
hosts, Apple co-producers Willie Collier 
and Kent Fillmore, will describe what's 
available in the AppleLink software 
libraries. 

Download an Apple II or Macin- 
tosh® Downloading Starter Pack from 
the main menu of the Software Center 
in the Apple Community. Each pack 
contains five of the most popular public 
domain or shareware programs, as well 
as a complete set of instructions to help 
you get started using the AppleLink 
software libraries. 

If you're having problems finding a 
file you need, leave a message for one 
of our Forum Leaders on their Let's 
Discuss message boards located in the 
Apple Forums. Or you can send elec- 
tronic mail to "Alink CR" and one of the 
AppleLink Customer Service repre- 
sentatives will answer 
your question in 
24 hours. 
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r of Events 


Macintosh Forums Premiere 


Stop by the Macintosh® Forums located in the Apple Community's Apple Forums. 
The Forum Leaders are busy preparing their areas for the launch of the Macintosh 


version of AppleLink® — Personal Edition. There's close to a dozen Macintosh 
Forums up and running, featuring software libraries, message boards, and weekly 
conferences. For a schedule of these Macintosh events, check Tonight!...in the 
Forums located in the Apple Forums. 
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If you own an Apple Iles, you're likely to know about the CDA, or Classic Desk Accessory 
feature. By installing these various CDA utilities on your Ilas, you gain the use of many little 
tools from within your favorite applications. 

The only problem is, there's a limit of only 16 installed desk accessories on your ‘apple’ 
menu. Not anymore! With Two Apples, by Tim Swihart, you now have two ‘apple’ menus, and 
32 CDAs available for your use! No picking and choosing between the CDAs you want to 
install. Put them all up! Give it a try. Remember, Two Apples is shareware, and if you choose 
to keep the program, be sure to compensate the author. 







































“| he Members' send a message via 


Online Guide 0) n electronic mail to 
in General ws wi "ALink CR." Also, read 
Services' Cus- rr) the feature in this 
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tomer Service is the 
place to go for 


issue of AppleLink 
Update for information 
AppleLink® -Personal 3 on downloading and 
Edition information. ad a uploading files from 
Find answers to the cach the AppleLink software 
most commonly asked questions about libraries, and refer to your handy pull- 
AppleLink, get an updated list of access _ out, "Step-by-Step Downloading Guide." 
numbers and read about the services 

and features you'll find here. 


The Guide explains every depart- Updated Access 


ment and feature in the Apple Commu- 





nity and General Services. Use the Numbers 

Guide as your "map" to the AppleLink 

system. Learn about the myriad of Look in the Member's Online Guide 
things to do and how they work. For for new access numbers that you may 
example, learn about the "tools" of use to connect to AppleLink. A new 
People Connection and how to make number in your area may mean 

the most of online interactions in the reduced phone charges, so check here 
Chat Rooms and Conference Halls. often. 


Read about conferencing protocol and 
how to ask questions during these 
events. 


Quick Connect 
Downloading/ The Members! Online Guide tells 


: the story of how easy it is to get around 

Uploading Made Easy on AppleLink. Use the Guide as your 
| "map" to under- 

standing the 
services and 
features and to 
finding answers to 
your questions 
about the system. 





Steps to easy 
downloading and 
uploading are con- 
tained in the Mem- 
ber's Online Guide. 
If you're having 
trouble download- 
ing or uploading a 
specific file, post a 
message to a 
Forum Leader in 
the Apple Commu- 
nity's Forums, or 











Get your questions about AppleLink answered in Customer Service in General 
Services. Check the Members' Online Guide first to find information about 
every facet of AppleLink. Or, if you have a specific query, send it via electronic 
mail to "Alink CR" and you'll get a response in 24 hours. Here are a few 
commonly asked questions. 














fiae's not a 
candidate for 
President or 
Vice-President, just 
what impact will Jesse 
Jackson have on the 
Democratic Conven- 
tion? Is Republican 






























vember, will the Democratic 
nominee (Governor Michael 
Dukakis?) give Bush a run 
for the money? 
Election '88 — it's 
going to be quite 
a year, and on 
AppleLink 
you can 


play politics with 
people of all per- 
suasions (Demo- 
crats, Republicans, 
Independents, Un- 
decideds, and Cyn- 
ics). 





George Bush a shoe-in, or come No- 


An Un- 
conventional 
Convention: 
Democrats 
Online 


You don't have to go to Atlanta to 
choose the '88 Democratic Presidential 
ticket. Join the "Mock Democratic Con- 
vention" on Friday, July 15, at 9 p.m. in 
People Connection's Auditorium. 

Wheel and deal with mock party big- 
shots in the smoke-filled Backroom. Cast 
your ballot for your favorite candidate in 
the Auditorium. Caucus the night away 
in other special rooms created for the 
online convention. Help determine the 
Democratic Party Platform by discussing 
the issues you think are critical to the 
country. 

There'll be buttons and balloons, 
placard waving, speeches by would-be 
politicians, and even singing donkeys. 
All song lyrics will be reviewed for 
suitability by Tipper Gore. For more in- 
formation, check Special Events & 
Contests in People 
Connection and the 
News Room in 
General Services. 

Get the story be- 
hind the story at the 
USA TODAY Confer- 
ence on Monday, 
July 25, at 9 p.m. in 
People Connection's 
Auditorium. A poli- 
tical reporter from 
USA TODAY will 
discuss the Demo- 
cratic Convention, 





as well as the upcoming Republican 
Convention. 


Election News 


As national politics heat up, you can 
keep up with the latest campaign news 
in the Election '88 section of the News 
Room in General Services. Read stories 
from top reporters who work around 
the clock covering the candidates and 
the issues. 

Participate in straw polls, where you 
can tell us who you'd like to see as the 
next President, but also vote for the 
politician you don't want to see in the 
White House. Watch for the latest poll 
results so you can see how your fellow 
AppleLink members rate the candi- 
dates. 


The Power of 
Persuasion 


Should voters accept Jackson's 
domestic agenda — doubling the federal 
education budget, enacting universal 
health and day care programs, declar- 
ing a moratorium on farm foreclosures, 
cancelling development of the Midget- 
man missile? 

Has George Bush told us the truth 
about his involvement in Contragate, 
and to what extent is this an issue, or 
non-issue in the election? 

Do you think the media has too 
much influence in deciding who the 
next President will be? What should be 
the role of the press in the Presidential 
election? 

Let your opinions be known on the 
Political Debate Board in the Election 
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'88 area. Debate campaign issues with 
others online. Speak up for your can- 
didate. Try to influence and educate 
other AppleLink members. Get in- 
formed on the issues so you can vote 
intelligently in November. 


Get Active, Get 
Political, Get Out 
the Vote 


You can find allvot 
these special features 
in the News Room 
in General 
Services. 


Don't 
sit this a 
election out! 
Come to the 
Democratic con- : 
vention, vote for your 
favorite candidate, and 

talk to other AppleLink mem- 

bers about Election '88. Watch for 
our coverage of the Republican con- 
vention in August! 











Dear Editor: 


In my opinion, Apple is now 
making its first major attempt to assist 
individual users by providing easy 
access to very knowledgeable individu- 
als who can answer the questions of 
both novices and skilled professionals. 

I am active in several registered user 
groups (one of Apple's better attempts 
at helping users), but the response time 
of this method is sometimes too slow to 
satisfy frustrated users. Also, user 
groups rely on volunteers to survive. 
These volunteers are not always 
available due to other commitments. 

So where can Apple users get the 
answers they want in a reasonable 
amount of time? Many user groups have 
started their own Bulletin Board 
Systems (BBS's) to provide faster 
assistance. Well, Apple has started a 
BBS/mega-user group of its own! 

With AppleLink® - Personal Edition, 
a new online service, users can sign on 
at their conven- 
ience, leave a 
message, and sign 
on later to read the 
answer. What else 
can you get on 
AppleLink? Access 
to several major 
software and 
hardware compa- 
nies. Public domain 
and shareware soft- 
ware. The oppor- 
tunity to converse 
with new friends 
from across the 








country. And this barely scratches the 
surface. 

If you haven't tried everything that's 
available on AppleLink, then you're 
missing quite a bit. Sign on and stop 
missing out. Don't forget to bring the 
rest of your user group. 


Tim Swihart 
(screen name: A2ProTim) 
Fort Worth, Texas 


Dear Editor: 


Congratulations on introducing a 
very usable communications system. 
AppleWorks®, PageMaker™, and 
Microsoft® Excel are each break- 
throughs in their own area. AppleLink® 
— Personal Edition may be the 
telecommunications counterpart, an 
affordable system easy enough for 
anyone to use, yet with plenty of "top 
end." You have chosen your Forum 
Leaders well. It is 
these people who 
will keep the 
online libraries 
fresh and useful. 

You already 
have a wealth of 
valuable reference 
material online, but 
the online discus- 
sions excite me the 
most. Here isa 
place where a 
person with 
something worth- 
while to say can be 





heard, regardless of his/her job title. 

I hope the Forums will become a 
place for Apple "execs" to do some 
reality testing with real users, and for 
users to recognize that sometimes the 
issues are a little more complex than 
they thought. I also hope that Apple 
expands its dialog on the Apple II 
standards here: file formats, operating 
systems, data translation, etc. A strong 
independent body of developers and 
users can contribute much to help 
Apple plan for the future. 

Some of the best chats aren't 
"techie." For example, people are 
talking about the future of computing 
and ownership of intellectual property. 
What do we have the right to digitize? 
How can the material be used? Can we 
take a sample of Escher's drawings or 
Franz Brueggen's transverse flute sound 
and incorporate it into our own compo- 
sition? Can we share the work with 
others? Can we sell it? Online is the 
place to be to participate in this sort of 
history in the making. We in the print 
media wish you success. 


Charlie Stillman 

(screen name: CallApl) 

Publisher, Call A.P.P.L.E./Macintosh 
Horizons 

Reston, Virginia 








8619 Westwood Center Drive 
Vienna, Virginia 22180 4 





Explore Women's Issues in Women Today 
Check Out the Reference Resource on AppleLink 


Attend the First Industry Connection Online 


Tradeshow 

















